• The purpose of case study inquiry is to represent the particulars of the person and situation under study. The focus of Renee's inquiry and data collection are the behaviors of the nurse under study as she managed her workers' compensation cases. These behaviors are recorded and clarified within the context of the nurse's philosophies and attitudes. Descriptions of associated work environments are also undertaken.
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• Specifying a research question provides focus throughout the study process. Renee asks, "What does this nurse dothat may support her positive results?"
• During data collection, the inquirer seeks patterns in an attempt to identify consistent behaviors and outcomes. For example, Renee might note repetitive verbalizations supporting the notion of client autonomy.
• When analyzing the data, the inquirer searches for varied observations that may represent similar underlying themes or concepts. Renee might develop her assumption that the nurse under study values client autonomy by noting observed factors that appearing to support this notion, such as verbalizations, written materials used bythe nurse during client education, and demeanor during interactions.
• To evaluate accuracy ofthemes and concepts, the inquirer may create alternative interpretations, and ask colleagues and participants to acknowledge interpretations that resonate with them. For example, Renee could suggest the nurse values client autonomy, and also present the possibility that the nurse merely wishes the client to actively participate in care forthe purpose oftime management.
• The next step in this simplified case study approach is to develop assertions or generalizations, and document the process of inquiry. Renee might write a description of data collection methods, an account of sentinel observations, a description ofthemes and consistencies, discussion of limitations, and conclusion related to practical application and further inquiry. A visual model could also be created.
• At some point during this process, the inquirer searches for related studies inthe professional literature forthe purposes of comparison and validation. Exactly when this is done varies, and is related to how the inquirer wishes to structure the study.
R enee, an occupational health nurse consultant, employs four nurses to manage occupational health concerns in several manufacturing facilities. According to case completion dates and client satisfaction information, one of the nurses working for Renee experiences consistent time efficient and positive results associated with the workers' compensation cases she manages. Renee wonders if it would be helpful to study this nurse's methods. It is found that the nurse in question follows the same basic procedures as the other three nurses, and is unsure why her cases go particularly well. Renee is granted permission by the nurse and management of the manufacturing facilities to observe, record, and analyze this nurse's overall approach for managing workers' compensation cases if anonymity is ensured. The question is, "What does this nurse do that may support her positive case management results?" The use of case study research methods may help Renee lucidly address this intriguing question.
Case study is when the researcher explores a single entity or phenomenon (i.e., the case) bounded by time and activity (e.g., a program, event, process), and collects detailed information by using a variety of data collection procedures during a sustained period of time (Merriam, 1988; Yin, 1994) . When careful, planned, and structured observation of potentially enlightening human behavior is called for, case study research methods may provide a useful framework for productive inquiry.
Indepth discussion of case study methodology is not possible in this 528 Denzin (2000) column. Discussion of basic elements are meant to inspire further exploration of case study inquiry for those wishing to explore workplace observations and questions, and are unsure about what method to use. See the Sidebar for more information about case studies.
Because case studies are specific and limited in scope, they are useful for performing small scale research, where the inquirer wishes to understand a particular phenomenon better, without undertaking a large or costly process. Although caution must be exercised when attempting to generalize specific case study results, the information obtained may be useful for application in similar situations, or to stimulate further research on a broader scale.
